MOPUSA TOPOJA APTYH
YCTPAJA-TTAJINH M3PU
IMIOCTAHOBJEHMHUE
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006 yTBepk1eHHH MYHHIHNIAJIbHONH MPOTrpaMMbI
«3amuTa npaB noTpebuTeeli Ha TEPPUTOPHH
ropoacKoro okpyra ropoa Aprys Ha 2025-2027 roasn»

B nenax cosnanus Ha TéppHTopnn TOPOJCKOI'0 OKpyIa ropoJ ApryH yClIOBUAN
s 3(GGeKTUBHON 3aIlIMTH IPaB . MOTpeOUTENEH, PyKOBOACTBYSICh CTaThel 63
VcraBa ropoackoro okpyra ropoa ApryH, yTBepxkAeHHoOro pemeHueM CoseTa
JemyTatoB . ApryH oT 3 aBrycra 2021 roga Ne 35 1 Ha OCHOBaHUU CTaThU 7, 4aCTH
6 crateu 43, crateu 47 DenepanbHOro 3akoHa ot 6 okta6ps 2003 roma Ne 131-®3
«O6 obOIMX NMPUHIMIIAX OpPraHU3al[ii MECTHOT'O caMmoyTpaBieHus B Poccuiickoit
Qenepaii» NO0OCTAa HO B JI 1 10:

1. VTBepAUTh MyHHLIUIIANBHYIO IIPOrpaMMy «3alyTa MpaB moTpeduTesnei Ha
TEPPUTOPUU T'OPOACKOro OKpyra ropox ApryH Ha 2025-2027 rons» cCOINIacHO
TIPUTIOKEHHUIO. | ,

2. Hactosmee noctaHOBIIEHNE pa3MeCTUTh Ha OGUIIUATBHOM CaliTe M3pUH U
OITyOJIMKOBaTh B APIryHCKOM ropoJICKOH razere « Aprym».

3. Hacrosiuee ocTaHoBIeHHE BCTYTIaeT B CHILy Ha CIEAYIOIIMH JIeHb IOCie
JTHS €70 O

HU.A. Macaes
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«3amuTa npaB noTpeduTes el HA TEPPUTOPHH
rOpoOACKOro OKpyra ropox Aprys
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HACIIOPT

MYHHIHIAILHOH HPOrpamMMbl

«3amuTa npas norpeGuTeneii Ha TeppuTOPHN TOPOJCKOT0 OKpYra ropoj

ApryH Ha 2025-2027 roami»

Hanmenosanne .

MYHHIMNATBHOH «3amuTa npaB HoTpeGHuTeIEH HA TEPPHTOPHH rOPOACKOro
IporpaMmsI OKpyra ropoa ApryH ua 2025-2027 roasn»

OrBercTREHADINH

HCHOTHATENE

MYHUIANANbHOM Ornern 5KOHOMUKH K TIpe/IIpHHIMATEBCTBA MOPHE ropoia ApryH
NIPOrpamMMeI

YaacrHEKH Mbopust ropoma Apryn, TeppHTOpHaibHBIA OTAEN YOpaBIeHHS
T g p_— Pocmotpe6ranzopa nmo Yeuenckoii PecyGmike B ropoje Aprys (o
IpOrpaMMbI cornacosanmio), OMBJI Poccun 1m0 rOpoAcKoMy OKpPYyTy Topox

Apryn Yeuencko#i Pecy6mike (1o coraacoBanmio)

Hean MyHEOHIAILHOM
NPOrpamMMBblI

Cosnanue Ha TEPPUTOPHH TOPOJICKOTO OKPYra ropoa ApryH yCIoBHi
s 3pdexTHBHOM 3amuTE IIpaB MOTpeOHTENeH, YCTAHOBICHHBIX
3aKoHOjaTebCTBOM Poccuiickoii Denepanyy u 3aK0HOAATENBCTBOM
UYeuenckoit Pecrrybmiaxm

3agaun MyHUIANIAILHOM
NPOrpaMMBbI

®dopMupoBaHue cucTeMbl obecredeHns 3P(EeKTUBHON W AOCTYIHOM
3alMTEL IpaB NOTpeOuTened Ha TEPPHTOPHH TOPOICKOIO OKpyra
ropoZ ApryH, B IEpBYIO Ouepenb, il COINMANLHO He3aIMUINEeHHBIX
CIIOEB HaceJIeHN B IPaxIaH, 00Iafarolux HU3KAM YPOBHEM JIOX0/a;
DOBBINICHAE IIPaBOBOM TIPaMOTHOCTH H  HH(YOPMHPOBAHHOCTH
HaCeJIeHHsl B BOIPOCAX 3aIUTH IIpaB HoTpedutelnei, GopMupoBaHHe
HABHIKOB PalliOHATBHOTO TOTPEOUTENECKOrO IOBEACHNS,

TMOBBIIIEHWE YPOBHS IPABOBOM TIPaMOTHOCTH XO3AHCTBYIOIIHX
cyOBeKTOB B cepe HMOTpeOHUTENBCKOIO PHIHKA T'OPOJICKOIO OKpyra
ropoz ApryH;

obeciieueHne 3allUuThl HACEIECHUs TOPOJICKOT0 OKpyTa ropoJ ApryH ot
HEKaYeCTBEHHBIX TOBapOB (paboT, yciyr);

CTAMYIMpPOBAHKE MOBHIIECHAS KadecTBa TOBapoB (paboT, ycimyr),
IpeNOCTaBISEMEIX Ha MOTPeOHTENECKOM PEIHKE T'OPOJICKOTO OKpYra
ropoz ApryH;

aHallM3 COCTOSHMS IPABOOTHOLICHW Ha IOTPEOMTENBCKOM pPHIHKE
MeX]Iy IOTPEOHUTENISMHE U XO3THCTBYIOIAMHE CyObeKTaMH.

ToxazaTenn
MYHHIHIAILHON
NpOrpaMMbl

Moka3zatejab (HHIUKATOP) 2025 2026 2027

KonugecTBO KOHCYIbTalHI
10 BOIIPOCaM 3allUTHI IIPaB 8 10 12
noTpebuTenei

yIeNbHBIN Bec oOpanleHui
moTpeburenei,
VIOBJIETBOPEHHBIX 55 75 95
cyObeKTaMu
NpeANpUHAMATENLCTBA B
JocyaeOHOM mopsake, B %




YPOBEHB IPAaBOBOM
I'PaMOTHOCTY HACeICHHs
T'opoznckoro oxpyra ropoz
ApryH B chepe 3amuTh
IIpaB NoTpebuTENneH 70 80 90
(omipemeneHHELA
TTOCPEACTBOM IIPOBEACHUS

AHKETHPOBAHHUS, OIIPOCOB),
B %

JTanbl 4 CPOKH
pean3anun
MYHHIMIIAJLHOMI
NporpaMmal

2025 —2027 roast

Pecypcnoe obecneuenne
MYHHIMIAJLHOK
MPOrpamMMBbl, B TOM
YHCiIe 0 roJgaM:

QHHAaHCHPOBAHME MyHHUIUIATHGHON IPOrPaMMEI He IIPEAYCMOTPEHO

Oxunaembie pe3yasTaThl
peanu3annu
MYHHIMIAJIbHOH
nPOrpaMMbl

VYMCHBIICHHE KOIMYECTBA HApyIMICHUH 3aKOHOJATENHCTBA O 3allUTe
npaB noTpeOuTened Ha NOTPEeOUTENLCKOM PHIHKE, CBS3aHHBIX C
HE3HAHUEM [IPEIIPUHUMATEIIMHY, notpedurensMmuy,
IIPOM3BOJUTEIIME TpeOOBaHUi HOPMAaTHUBHBIX IPABOBBIX akTOB P,
pEryIHpYIOMUX OTHOIICHUS B YKa3aHHOH cdepe;

NOBBINICHUE YPOBHA JOCTYIHOCTH M OICPATHBHOCTH 3alMTHI
HapyINEeHHBIX [TPaB NOTpebUTeNeH;

YBEIIMUCHHUE JIOMM MOTPEOUTEILCKIX —CIIOPOB,
JoCy 1eOHOM TIOPSIIKE;

MOBEIIICHUE YPOBHA HOTpeOUTENBCKOM
HH(POPMHUPOBAHHOCTY HACEICHHUS;

TOBEHIIIEHHE YPOBHS JOCTYIHOCTH WHGOPMAIHH 0 ToBapax, paboTax,

paspemacMbIX B

TpPaMOTHOCTH,

ycinyrax,  HeoOXompMod — NOTpeOHMTENsM Al pealn3alun
OpedOCTAaBIEHHBIX WM  3aKOHOAATENhCTBOM  IPaB, MAacCOBOM
uHpOpMaHH;

NOBHIIIEHHE KAYeCcTBa TOBapoOB, paboT, YCIYT, IPEHOCTaBIIEMBIX
norpeburessM B ['opoJickoM OKpyTe ropol ApryH
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I. Xapakrepucrika npoGiieMbl B 060CHOBAHHE HEODXOIHMOCTH ee pelIeHHs
NPOrpaMMHBIM METOA0M

3axon Poccuiickoit ®enepamuu ot 7 deBpans 1992 roma Ne 2300-1 «O
3aIMTE MpaB NOTPeOHUTENEH» PEeryiupyeT OTHOIIEHWS, BO3HHKAIOIIHE MeEX Ty
NOTPEOHUTENAMY U H3TOTOBUTEIIMY, MCTIONHUTEIIAMH, IIPOAABLIAME IpY TPOJaXKe
TOBAPOB  (BBIIONHEHMH pabOT, OKA3aHMM YCIyT), YCTaHABIMBaeT IpaBa
notpeburenei Ha mprobpeTeHIe TOBApOB (PaboT, YCIYT) HAIekAIIEro KauecTha 1
Oe30macHsIX st XH3HH, 3I0pOBbI, HMYIIECTBA TIOTpeGHTeIeH 1 OKpyKaome
Cpefpl, ToMydeHue wuHbopMammum o ToBapax (paborax, ycoyrax) @ o6 ux
M3TOTOBUTEISX (MCHONHHUTENAX, IPOJABLaAXx), IPOCBEIIEH e, TOCYIAPCTBEHHYIO U
00IIECTBEHHYO 3aIlUTy HX HHTEPECOB, & TAKIKE ONPEENIeT MEXaHH3M PealH3aliH
9THX TPaB.

Cosnanve ycmoBuii 111 o6ecliedeHWss M 3alllATH, YCTAHOBIEHHEBIX
(enepanbHEIM 3aKOHOMATENECTBOM, [IpaB MOTpebUTeNell ABISETCS HEOTHEMIEMOM
YaCThIO COLUAIBHON TIONUTHKHU TOCY JapCTRa.

IIporpamma mpefcTaBiseT co0OM KOMIUIEKC Mep, HAIpaBIEHHHIX Ha
Pa3BUTHE CHCTEMBI 3alllUTHI IpaB IOTpeOHTelel B TOPOACKOM OKpyTe ropo ApryH,
YBSA3aHHBIX 110 peCypcaM, HCIIOJHUTEISM, CPOKaM peasTH3alliy U HAIPABIEHHBIX Ha
CO3JlaHye B MyHHIMIIAIFHOM O0pa3oBaHWHU YCJIOBHH A7 3(P(EeKTHBHOM 3aIUTHI,
yCTaHOBIICHHBIX 3aKOHOATeNbCTBOM Poccuiickoit denepanuu mpap
noTpebutenelf, CHIKEHHE COLMAIBHON HANMPSIKEHHOCTH HA MOTPEGHUTENHCKOM
PBIHKE TOBapOB U YCIyT.

OcHoBHOE HampaBlieHHE B BOIPOCaxX 3aIlUTHI IpaB IIOTpebuTeNneit apiseTcs
CO3JaHME Ha TEPPUTOPHH TOPOJCKOTO OKpyra ropol ApryH OIarompHATHBIX
YCIIOBUHM [UId pealu3alliid IMOTPeOUTEIsIMA CBOMX 3aKOHHBIX IIpaB, a TaKkKe
obecnieuenre ux cobmonenus. HambGomee sddextuBHBIM MeTogoM 6GopsOBEI C
IIPaBOHAPYIICHUSIMHA Ha MOTPeOUTENHCKOM PBIHKE SIBISETCA NpENyNpeXACHHE H
Npo(UIAKTHKS [paBOHAPYIeHHH. BOJbBIIYI0 BaXXHOCTh HIPAIOT J0OCyeOHEBIE
GOpMBEI paspellleHrs CIIOPOB, CBA3aHHBIX C HapyIIeHHeM IpaB MOTpeOHTeNeH,
BBHJY JJIATEIHLHOCTH CPOKOB PACCMOTPEHHS A€l TI0 3allliTe MpaB MoTpebuTenei B
cyliax.

B IlporpamMe ompeneneHBl IelM U 33a4, XapaKTEPHCTHKA COCTOSHHA,
npoGIeMHBIE BOMPOCH! 3aIUTHL IIpaB MOTPeOHTENEH B TOPOACKOM OKpyre Iropoj
ApryH ¥ iyTH UX pPeICHUsI.

W3MeHeHnss Ha MOTPEOHTENHCKOM DPHIHKE HEW30EKHO BIEKYT H3MEHCHUE
Kpyra M XapakTepa mpoOiieM, BOSHHKAIOIIUX y HOTpebuTeNell IpH peanu3alyu
IpaB, 3aKPEIUICHHBIX 3aK0OHOaTeNbcTBOM Poccutickoit @eneparyn.

B cBS3M ¢ 3THM CO3/aeTCs yrpo3a MHOTOYHCICHHBIX HapylIeHWH MpaB U
3aKOHHEIX WHTEPECOB IIOTpeGWTENell B PasiMdHBIX chepax MOTPeOUTENHCKOro
pHIHKA, M B TEPBYIO odepelb B Haubonee MPOONEMHBIX C TOYKA 3pCHUA
JHOCTUIHYTOTO YPOBHS 3aIlUTEI IIPaB IOTpeGuTene: OKa3aHHH HACEIICHUIO, YCIyT
NOTPEOUTENHCKOTO KPEJUTOBAHHSA, IEPEBO3KH TACCaXHUPOB, CBA3H, a TaKKe
TOPTOBIIE, OKA3aHMH HACEJEHUIO OBITOBEIX YCIYT, YCIYT OOLIECTBEHHOTO MATAHK

U ApYTHX.
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B HacTos1ee BpeMs K BOIPOCY 0 KauecTse U 6e30MacHOCTH TOBApOB U YCIIyT
BO3HMKALT IIOBBIEHHEIH HHTEPEC, KK CO CTOPOHBI TOCYAAPCTBA, TaK H CO CTOPOHEL
pAnoBEIX noTpebutenei. CosnaHue o6LIErocyJapcTBEHHOM CHCTEMEL yIIpaBIeHHS
Ka9eCTBOM CETOMHA NPUOOPEeTaeT Upe3BbMaliHyI0 aKTyaTbHOCTh. B CBA3M C 3THM
TBOPYCCKOC YCBOCHHEC TEOPETHUECKUX 3HAHMM CIECHMATUCTAMH B O6GIACTH
YHPaBICHUA Ka9€CTBOM IIPONYKIWH M MPOBEIEHUS SKCIEPTHU3bI KAYECTRA SBIAETCS
CTpaTern4eckol 3aJadeid, Tak Kak HeJOOIEHKa 3HAYEHHs KadecTBa HPOLYKLUH U
HEOOXOJIMOCTH  CHCTEMaTH4eCKOH M [elleHaNpaBleHHoH paboTsl 10  ero
TOBBIICHUIO TPHUBOAUT K IOTEPE MO3MIMH POCCHICKOM NPOMBIIIIEHHOCTH BO
MHOI'HX KIIFOUEBBIX OTpaciiix. B peliennu 3To# 3a1a9m HEMOCPECTBEHHOE YIaCTHe
AOIKHBI TNPWHMMAThL BCE NPEANPUSNTHS ¥ OpPTaHM3alluM, CIENHATHCTHI
IPOMBIIITICHHOCTH, CENBCKOTO XO3SMCTBA M TOProBiM, paboraromue B cdepe
IIPOU3BOJICTBA U PeallM3allvy IOTPEOUTETECKIX TOBAPOB.

Pa6ora ¢ moTpebuTesiMu NOJDKHA GHITh HANPABIEHA B MIEPBYIO OYepenpb Ha
X TIPOCBEIECHWE, O3HAKOMJICHHE C IPeINOCTaBICHHEIMM 3aKOHOM IIPaBaMH,
rapaHTHsAMHU U CIIOCOOaMH 3allUTHL

Pabota ¢ npeqnpuHAMaTeaMH (M3TOTOBUTESAME TOBAPOB, MCIIONHUTEISAMH
pabort, yciiyr) HomkHa OBITH HapaBlieHa B MIEPBYIO OYepeah Ha HH(QOPMHUPOBAHKE
IpeanpruHUMAaTeNlel 0 HOpMax AEHCTBYIOIMIEro (eAepalbHOTO M PETHOHATHLHOTO
3aKOHOJATENBCTBA, 4 TAKKE CAHKLMUAX 3a UX HapylleHue, objerdeHue A0CTyna K
HOPMAaTUBHEIM IIpaBOBBIM aKTaM, CO3JaHHWE YCJIOBHM, O6IaronpHusITCTBYIOIIAX
coOmoneHni0 Bcex TpeOOBaHM  3aKOHOJATENbCTBA Mpud  pabore Ha
nOTpeOUTETBCKOM PHIHKE.

3amuTa HapyIMeHHBIX MPaB Hapsy ¢ MepaMH I10 pealii3alyi i 00eCIICICHUIO
THpaB MOTpebuTeNell OCTaeTCsa OJHUM U3 OCHOBHBIX HAIlIpaBIIeHUH IOCy JapCTBEHHOM
colMalNbHOM monuTUKH. IIpm 3ToM ocoboe 3HaYeHWe HMeEeT 3alllMTa IIpaB
HEONpeeNeHHOro Kpyra mnotpeOuteneii, 3aTparuBaoiias HHTEPECH GONBIIOTO
YKCiIa TPaXJaH, TaKk KaK 3a49acTylo IIPEACTAaBIAEeT YIPO3y 370POBBIO U JKU3HH
norpebureneii (panbcuduranys IPoayKTOB NUTaHKSA, He KadecTBeHHsle JKKY n
T.1.).

Ommpasich Ha HapabOTaHHBIH NOTEHIHMAll, MYyHHIHWIANpHAA IpOrpaMma
«3ampTa IpaB HOTpebUTENel Ha TEPPUTOPHE FOPOJICKOTO OKpyTa roposi ApryH Ha
2025-2027 ronpl» IMO3BOJIWT IIOBBICHTH COLIHAIBHYIO 3aAIMHMINCHHOCTE TI'PaXJIaH,
obecIeunTs COANaHCHPOBAHHYIO 3aIWTy WHTEPECOB NOTpebuTeneid, a TaKKe
cobmoenne WX KOHCTATYLHOHHBIX mnpaB M cBoboa. Ilpeamomaraercd, 49TO
OCHOBHBI€ Lie/H ¥ 3a1a4u [IporpaMMbr Gy/yT HEpa3pBIBHO CBA3AHBI C OCHOBHLIMY
CIpaTerHsMH pa3BHUTHS CIPaHsl - TOBBIIEHHE O6IaroCOCTOSHHUA JIOACH |

YIy4YlICHHAC Ka4€CTBa )KU3HU.

I1. Ilenn, OCHOBHBIE 3a1a4H, IOKa3aTeJIH (Le/eBbIe HHAHKATOPbI) H CPOKH
peajin3aniy NporpaMmbl

Iensro TIporpaMMBsl ABIISAETCA:
o CosiaHue YCIOBHH Ul peald3allid MOTPEOUTENAMH CBOHX IIpaB,

yCTaHOBIEHHBIX 3akoHOM Poccumiickoi Pepeparmu «O  3amuMTe  NpaB
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IOTpeOuTENeH» ¥ HOPMATHBHBIME aKTaMH PocCHHCKOM Denepanyu 1 YeueHcKoit
PecnyOnuxmu. |

Joctimkenve ykasaaHo# nenu TpebyeT pemenns CIEAYIOIINX 3a/1a4:

1. PaspaboTka u peanusanys koMIekca Mep 1is o6ecreye s s dexTuBHOM
U IOCTYITHOX 3alllUTEI IIPaB IIOTPeGHTENEH B TOPOICKOM OKpyTe ropon Aprys;

2. CopelicTBHE  IOBBINIEHHIO IIPABOBOM I'PaMOTHOCTH 51
MHQOPMHEPOBAHHOCTH TPKAAH TOPOACKOrO OKpyra ropos ApryH mo BOIpOcaM
3alUTEl  NpaB INOTpebuTened, (OPMHPOBAHWE HABEIKOB PpALHOHAIBLHOTO
IOTPEOUTENECKOTO IIOBEICHMS,

3. lloBhImeHHWE YpOBHSA IIPaBOBOM TIPaMOTHOCTH XO3SMCTBYIOIIMX
CyOBeKTOB, paboTalomumX Ha MOTPEOUTENHCKOM PHIHKE TOPOJZICKOT0 OKpYyTa ropoj
Aprym;

4. Nudopmrposanue notpebuteneii B cpeicTBax MaccoBoi Hu(popMawy 06
ONACHBIX JJis 3MOPOBBS M XKU3HH MOTpebuTenell ToBapax, paGoTax M ycIyTax, O
COCTOSHMH 3alIUTHl NpaB MOTpeOMTENEH B IrOpPOICKOM OKpyre ropoi ApryH u
COOITIO/IEHMH 3aKOHOJATENbCTBA O 3alllUTe MPaB NOTpeOuTenei;

5. Obecnieuenne GyHKITMOHUPOBAHHUS CHCTEMBI 3aIMTHI IpaB OTpebuTeneii
CEJIECKOTO MOCETICHHSI.

Cpox peammsamum mporpammbl — ¢ 2025 mo 2027 roper. Ilporpamma
peanusyercs 6e3 pa3feseHHs Ha 3Tallbl.

II. XapakTepucTHKa OCHOBHBIX MEPONPHATHH NPOrpaMMBI

CucreMa MeponpusATHH TPOTPaMMBI MpeACTaBicHa B3aMMOCBA3aHHBIMHA
pasmenaMu  (HampaBIEeHUSIMH), KOTOpHIE TpEeIyCMAaTpHBalOT OOecIeUeHue
MPEEMCTBEHHOCTH U HAllbHEUIEr0 pa3BUTHS CO3JJaHHBIX MEXaHW3MOB IO 3aIlUTE
npaB 1motrpebureneii. Kaxnpii paspmen pemmaeT 3aJa4M  ONPEAEICHHOI'O
HanpaBlieHud, Hanbojiee CYMIECTBEHHO BIUSIONINE HA pa3BUTHE OJATONPHATHOM
cpezsl i obecTieyeHrs 3alUThI IIpaB MpeANpAHAMATEIICH.

MeponpusaTus nporpaMMsl paclipeelieHsl Ha CIEAyIone HalpaBIeHuUs:

Yiyunienue npocBemenus 1 ”HGOpMHEPOBaHHA NoTpebuTeieH B chepe
NoTpeGHTE/ILCKOro phiHKa. PaGora ¢ morpebutensmmu Oylner HampapieHa B
NEPBYKD OdYepenh Ha WX IPOCBEMICHHE, O3HAKOMIIEHHE C IPeNOCTaBICHHBIMU
3aKOHOZATENILCTBOM IIPaBaMM, TapaHTHAMHU U CIOCO0aMH 3allWTEL.

B paMkax pelleHus JaHHOM 3a/la4il IPeTyCMOTPEH KOMILIEKC MEPOIIPUITHH
10 pa3paboTKe ¥ M3NaHUIO [ MoTpebuTenell HHGOPMAMOHHEIX MaTepHaloB II0
BOIIPOCAM 3aIlIUTEI IpaB noTpebuTeneli, ohopMiIeHHO HHGOPMANHOHHEIX CTEHIOB,
TpoBejieHre KOH(bepeHIIyii [0 BOpocaM oGecrieueH s 3aIUTHI [[PaB NOTPEOHTeNCH
B pasIMUHBIX cdepax AesTensHOCTH. VHpopMamys O CBOMCTBaX W KayecTBe
HOpPOJOBONIBCTBEHHEIX M HENPOJOBOJIBCTBEHHBIX TOBapOB, BBITONIHCHHIA pabor,
OKa3aHWs YCIyr B PasiMYHBIX Cepax AeATENBLHOCTH, @ TaKkKe pe3yJbTarsbl
COIMOJIOTHYECKMX ONMPOCOB OyAyT OCBEIIAThCI B CPEICTBax MacCOBOM
uHGopManyy; .

HpoduiakTuka U npecedeHHe NpaBoOHapyLIeHHH B cepe 3aIUTHI IPAB
norpeGuresieii B cepe nMoTpe6HTENHCKOr0 phIHKA. HauGonee >¢h¢deKTUBHBIM
METOZOM GOpEOEI ¢ IpaBOHapYIIEHUAMM Ha NOTPEOUTENBCKOM PEIHKE, B GonbiieH
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CTCIICHM OTBEYAIOIIMM HHTepecaM >XUTelel, SBIAEeTCS He TONBKO 3alyTa yxKe
HapyINCHHBIX IIPaB, HO ¥ MX NPO(HUIaKTHKA U IPeCceUcHNE;

CoBepmencrsoBanne HOPMATHBHO-NIPABOBOI0 H OPraHH3alMOHHOIO
obecre4eHnsi 3alIHTBI NpaB NOTpeGHTeei. Crparteruueckoif 1ensio
HAIMOHAIbHOH ITONMTHKY B Chepe 3alIUTE! IPAB NOTPeGHTeNeH SBISeTCS Co3aaHue
PaBHBIX M PEANIbHBIX YCIIOBHH [Isl pealu3aliy I paXIaHaMHA-IOTPeGHTEISIMA CBOUX
33KOHHBIX WHTEPECOB H TIIpaB MOBCEMECTHO Ha TEPPHUTOPHH Poccuiickoit
®enepanyn. [Ipn 3TOM mepes ToCyapcTBOM CTOMT 3a1a4a 06ECHeUnTsh HATHIHE
NIpaBOBBIX W OPraHW3alliOHHBIX OCHOB, IIO3BOJIAIONIAX aJIEKBATHO YPOBHIO
Pa3sBUTHA SKOHOMHKHA W o0mecTBa (OPMHPOBATH M DPEanM3OBHIBATE BCE
MHOTo00pasie HanpaBleHHH HalMOHAIBHON TONUTHKE B chepe 3alluTbI IIpaB
norpebHTENEH.

IlpuHATHE JONONHUTENBHBIX HOPMATHBHBIX IPABOBHIX A4KTOB IS
AOCTIDKEHHS Iieniel peanusanun ITporpammer He TpeGyercs.

IV. OxxnaaeMble KOHEYHBbIE PE3YIBTATHI PEATH3ANHH IPOrPAMMBI

B pesynerare peamMsanum MepONpHUSTH TPOIPAMMEI IIPEANONAracTCs
JOCTHKEeHHE K KoHITy 2027 rofia clielyIoIuX IoKa3aTelei:

1. coxpammenuio konuyecTBa HapymeHuH B cepe MoTpeGHuTeILCKOro PEIHKA,
CBI3aHHBIX C  HE3HaHWEM  NPOU3BOAUTEISIMH,  IpeANpHHUMATESIMH,
norpebutesiMu TpeOOBaHMI HOPMATHBHBIX TIPaBOBEIX akTOB Poccuiickoit
Qenepanymy;

2. TOBBIIIEHHIO YPOBHS TPABOBOM TI'PaMOTHOCTH, HH(QOPMHUPOBAHHOCTH
HHOTpeOHTeNel 0 MOTPEeOUTENBECKUX CBOMCTBaX TOBAPOB (paboT, yCIIyr);

3. NOBBLIIEHUIO YPOBHS HOCTYIHOCTH WHGOpPManwy O ToBapax (paborax,
yCIIyrax), HeoOXOAUMON MOTpeOHTEIsAIM Uil peanu3alud MpeJOCTaBICHHBIX UM
3aKOHO/aTELCTBOM IIPAB;

4. CTMMyJMpOBaHHIO IIOBBILICHHS KauecTBa TOBAapOB, paboT M yCuyr,
Ipe/ICTaBISIEMBIX Ha IOTPEOUTENECKOM PEIHKE CENTBCKOTO IIOCENICHHS,

5. 3¢ heKTHBHOCTH 3AIUTHI HApYIIIEHHBIX IIPaB MOTpebuTeNeH;

6. yBENWYEHWIO JONMH IIOTPEOHMTENECKMX CIIOpOB, pa3pellacMbIX B
I0Cy1eOHOM IOPSAIKE; )

7. yBemlW4eHWe KOIMYECTBA BHINYIIEHHBIX B CpPEJCTBaX MacCOBOU
MHGMOpPMAIAK MaTepHAJIOB (IIeyaTHBIX, HTEpHET), KacalolKXCsl BONPOCOB 3allUThl
npas HoTpebuTenei;

8. cTabMIM3aNysI CUTyalid N0 NMCHMEHHEIM XKanobaM u oOpalieHusM, oT
IpaXkJaH II0 BOMPOCY HapyIIeHWs 3aKOHOIATEIBCTBA Poccuiickoit Penepaun B
cepe MOTPeOUTENECKOTO PHIHKA.

Peamuzanust  [IporpamMMbl  [O3BOIMT — TIOBBICHTb  pe3yJIBTaTHBHOCTH
MyHHIMIATBHOM IIOJJEPKKM IO 3alluTe MpaBs noTpebuTeNel, COLUATBHYIO
3aIAIIEHHOCTH HaceeH s I 0poIcCKOro OKpyra ropof ApryH.

V. Pecypcroe oGecieueHrne NporpaMmbl
DuHAHCHPOBAHHME MyHUIUIATBHON IPOTpaMMBI HE IIPETyCMOTPEHO.
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V1. Onenka 3¢gpeKTHBHOCTH pean3anuu NpOrpaMmal

Peanusauys IIporpaMME! 103BOHT MOBEICHTS 3Q()EKTUBHOCTE 3aIUTHI IIPaB
noTpeOuTeNeH.

Cogepiuencrsoanre GopM 1 METOJIOB, HAIIPABIEHHEIX Ha IPO(GHIAKTHKY U
NpeqyNnpexaeHne HapylleHud B cepe 3alllUTH NpaB moTpebuTeneid, cozmaayT
YCIIOBHsl JJi TIOBBIIEHWS KyJIbTYphl OOCIy>XWBaHWs IOTpeOUTENEH M BeNCHHSA
IPEANPHHUMATENLCKOR AeATEbHOCTH, MOBBIIIEHUS TPasKIaHCKOTO0 CaMOCO3HAHUS
M3TOTOBHTEJIEH TOBApOB U UCHIONHUTENEH (paboT u ycyr).

IIporpamMma mo3BONUT 0OeCHeYUTs NEPBOOUEPENHYIO 3alaudy MOBBILICHUS
“HGOPMUPOBAHHOCTH HacelleHHs B cepe 3aluThl IIpaB MoTpeduTeneii.

VII. Kputepnu BbINOJHEHHS MPOTrPaMMbI

Kputepusamy BBITOTHEHHS IPOrpaMMEI B COOTBETCTBHM C HaMEYEHHOM
[IeTbi0, OCHOBHBIMH 33Jla4aMH U HaIpaBlIeHUSAMH SBISIOTCS:

— yMeHBIIIEHHE KOJIMYECTBa HApyIIeHNH 3akoHoaTenbcTBa PO B chepe
TIOTPeOUTENBCKOTO PhIHKA, CBA3aHHBIX C HE3HAHUEM IIPEANPHHUMATEIISIMH,
IIPOM3BOJUTENSAMH, TIOTpeOUTEIIMH TpeOOBaHNH HOPMAaTUBHEIX IPABOBBIX aKTOB
P® u Yeuenckoii Pecriyonmkm;

— yBelW4eHHe JJOH NOTPEeOUTENECKUX CIIOPOB, pa3peniaeMbIx B
IocyneOHOM HOpSIIKe;

'~ TOBEHIIIEHHE YPOBHS NPaBOBO#M IPaMOTHOCTH, HH()OPMHUPOBaHHOCTH
notpeGuTeNel 0 OTPeGUTENBCKUX CBOMCTBAX TOBAPOB (pabor, yCIIyT), B TOM
qpcIie 06 H3MEHEHHAX B pe(OPMHUPYEMBIX CEKTOpax MOTPEOUTENBCKOTO PEIHKA
(KHIAIIHO-KOMMYHAIbHOE X034HCTBO, 00pa3oBaHue, METULMHA, YCIyTd 1 ap.).

VIII. Mexann3m peajin3alui H KOHTPOJIA 32 HCNOJHEHHEM NPOrPaMMBbI
Kontpons 3a ucnomnenueM I[IporpaMMbl ocymiecTBIsieT M3pHS Tropoja

ApryH.




OT « »

2024 r.

HEPEYEHH IPOTPAMMHBIX MEPOIIPUSITHI

N Copaep:xaHue MEPONPHATHS Iean MeponpusiTHA HUcnonnuTeM, y9acTHUKH Cpox
/o NPOrpaMMeI HCIOJTHEHHUA
1 2 3 4 5
1. IoBbImenne YPOBHSA 3aMUTHI IPAB MOTPeOHTEIEH
1.1. | CoBepmeHCTBOBaHHE METOOB JlocTrxeHre MaKCUMaJIbHOM MDbpus ropona ApryH 2025 —2027
paboTEHI IO PACCMOTPEHHIO a¢dexTHBHOCTH NIpH peann3auun IT.
oOpaleHuii rpaxaaH O HapyIIeHHH [IOJIHOMOYH#1 B cepe 3aIUThI TpaB
npaB MOTpeOUTENEH norpeburenei
1.2. | CopeiicTBHE KOHTPOIUPYIOIIEM IoBpuneHHe KadecTBa U 6€3011aCHOCTH Mbpus ropona ApryH, 2025 -2027
opraHam B peIIeHHUH BOIIPOCOB I10 ToBapoB (paboT, yciyT) Ha TeppuropuanbHbIt OTIIEN YTIpaBIeHUSA IT.
3almyTe IpaB MoTpebuTENnei mOTpeOUTENBCKOM pBIHKE ['oposckoro Pocnotpebuanzopa no YedeHckoi
OKpyra ropos Aprys Pecmy6miuKke B ropoIcKoM OKpyTe ropoJ
ApryH (110 cornacoBanuo), OMB/]
Poccun o ropozickoMy OKpyTy ropoz
Apryn YeueHckoit Pecrry6nuke (1o
COIJIaCOBAHHUIO)
1.3. | IIpoBenenue MOHUTOPHHTa PakKTHKH | OneHKa 3¢ eKTHBHOCTH BO3ACHCTBHA Mbpus roposa ApryH, 2025 —2027
IpuMeHeHHs TpeOOoBaHuUi 3aKOHO/IaTeNIbCTBA, BEIABICHUE TepputopHanbHbIi OTAEN YIpaBICHUS IT.

3aKOHOIATENILCTBA 3ALIUTHI IIPaB
oTpeOUTENeH H CMEXHBIX C HUM
oTpaciieii mpasa

Ipo6JIEMHBIX BOIIPOCOB, BO3SMOXXHOCTh
[IPUHATHA JEHCTBEHHEIX PEIIEHUH 110
COKpAIIEHHIO IIPABOHAPYINCHHUM

Pocnotpebuanzopa mo UeueHckoi
Pecny6imike B ropoJICKOM OKpyTe ropo
ApryH (110 COITacOBaHHMIO)
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2. IIparoBoe npoceemenne H HAGOpMHPOBaHHE NOTPeduTEIEl, CY0HEKTOR NPEANPHHAMATEILCTBA 110 BOIIPOCAM 3alIMTHI IPAB NOTpebuTeel I
CMEXKHBIX ¢ HEM OTpac/ieii mpasa

2.1.

WndopmupoBanre HaCEICHHS Yepe3
Cpe/IcTBa MaccoBoi HHbOpManuy U
Ha caiiTax HCHOIHUTEICH,
YYaCTHUKOB ITPOIPaMMEI O
HEKaYeCTBEHHBIX ¥ OIACHBIX TOBapax
H yCyrax B cIydae HOCTYIUICHHA UX
Ha MOTPeOUTEILCKIHI PHIHOK

OrnepaTuBHOE MPHHATHE MED,
HalpaBIeHHBIX Ha NPEAyIPEeKICHAE U
HEJIOMYINEHWE HapyLICHUH
MOTpeOUTENHCKUX MIPaB

Mbpus ropoga Aprys,
TeppuropuansaeLi oTaen YupasieHus
Pocniorpebranzopa mo YeueHckoi
PecmyGmnuke B TOpoJICKOM OKpYTe ropof,
ApryH (IO cOTTaCOBAHHIO)

2.2.

WndopMupoBanie rpaxiad depes
cpejcTBa MaccoBoil nHGopManyy 1
Ha caiiTax UCIIOJTHUTEINEH,
YYaCTHHKOB ITPOI'PaMMEI O
THIHYHBIX HApYIIEHUIX IIPaB
noTpeduTenel, o pe3ynprarax
MEPOIPHUITHH 10 COOMONEHHUIO
TpeboBaHuii AEHCTBYIOMIEIO
3aKoHOaTeabcTBa PO

HudopmupoBaHue IIAPOKOTO Kpyra
TpaXxaaH O NOTPeOUTENbCKUX IIpaBax u
croco0ax UX BOCCTAHOBIECHHUS B ClIydae
HapyImeHui

Mbpus ropoaa Aprya

2.3.

Opranusanys 4 NpoBEICHUE
MEPONPHUATHH, HOCBAIIECHHEIX
BcemupHOMY THIO 3alIMTE IPaB
OTPeOUTECH

DopMHUPOBAHHE Y YIACTHHKOB
IPaXIaHCKOTO OGINECTBA HABLIKOB,
HEOOXOTUMBIX /IS CAMOCTOSTEIHHOTO
MPUHATHS IPAaBUIIBHBIX PEIICHHH,
NOBEIIEHKE IIPABOBOTO 06Pa30BaHKs
TIPaBOBOM KYJILTYPHI

Mbpus ropoja Aprys,
Teppuropuanersiii oTaen YupasneHus
Pocniorpebramsopa mo YeyeHckoi
Pecmy6mike B ropockoM okpyre ropo,
ApryH (II0 COTIaCOBaHHIO)

2.4.

Opranu3aiiys 1 IpoBEJICHAE
CEMMHAPOB, "KPYTIIBIX CTOIIOB",
KOH(epeHIuH, COBEIaHnH s

XO3gHCTBYIONHEX CyOBekToB B chepe -

MOTPEOUTENHCKOTO PHIHKA 110
BOIpocaM 00eCIedeHHUs 3aITUThI
TIpaB moTpebuTeneH

IoBpnmenue MpaBoOBOTO 0Opa3oBaHMUA
CyOBEKTOB peAIPUHAMATENLCTBA,
€IMHOTO ¥ NPaBUILHOTO
IIPaBONIPUMEHEHHUS HOTPEOUTENHCKOTO
3aKOHO/IaTEeNILCTBA U CMEKHBIX C HUM
oTpaciieil mpaBa

Mbspus ropoaa Aprys

2025 —-2027
IT.
2025 -2027
IT.
15 mapta
(exxeromHo)
2025 - 2027
IT.
2025 —2027
IT.
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3. BoisiBilenue, NpecedeHre M MpeIynpesaeHne NpaBoHapymeHuii B cdepe 3alUThI I

paB nmoTpeduTEIEH H CMEKHBIX ¢ HHM 0TpacJjeil npaBa

3.1. | Paccmorpenne oGpammeHui IloBpImIEHHE YPOBHS IOCTYITHOCTH H Mbspus roposa ApryH 2025 —-2027
noTpeduTenel, KOHCY IbTHPOBaHHE OIIEpaTHBHOCTH 3alUTHI HAPYIEHHBIX IT.
HX 110 BOIIPOCaM 3alllUTHI IpaB mpaB notpedurenei

3.2. | IlposeneHne MEPOTIPUATHH IO [IpunATHE MED, HANlpaBJICHHBIX HA Mbpus ropoma Aprys, 2025 —2027
COOTIOIEHHIO XO3SMUCTBYIOIIMMH IpeceYeHre ¥ MUHUMH3alHIo HapyIIeHU i TeppuropuansHeli oTAEN YIpaBICHUS IT.
cyOheKTaMH IpaB MoTpebuTened u mpaB MoTpeduTeneH PocmoTpebnanzopa mo YeueHckoi
IpaBHII TOProBOro, 6BITOBOro U Pecmybinke B ropoICKoM OKpyTe ropoJ
HMHBIX BHIOB O0CITyKUBaHHS IO ApryH (TI0 corjiacoBaHHIO)
MMMCEMEHHBIM 0OpalneHusIM
nmotpebuTenei

33. | KorcynstupoBanue npezcrapureneii | Cosnanue ycnoBui, OnaronpHATCTBYomux | Mopus ropoma ApryH 2025 —-2027
TIpeAIPUHAMATENLCKOrO COO0IIEeCTBa | COOIONCHHIO TpeOOBaHHH IT.

110 BOIIPOCaM COOIOIEHUS
JeHCTBYIOIIEro 3aKOHOIAaTENbCTBA
PD

3aKOHOZATENbCTBA IPY paboTe Ha
MOTPEOUTENBECKOM PHIHKE

TTER T

YIS ON






