Cny»xba dmHaHcosoro
YMOJHOMOYEHHOro

06 nndopmupoBannm xutesieii Yeyenckoii PecnyGJnKH 0 BO3MOKHOCTSIX 1O
3alUTe CBOMX NPAB M 3AKOHHLIX HHTEPECOB NPH BO3HHKHOBEHHH CIIOPOB ¢
(hMHAHCOBBIMH OpraHH3aALHUAMHI

JIOIKHOCTE  (PUHAHCOBOIO  YNOJTHOMOYEHHOTO ydpexaeHa (enepaabHbM
3akOHOM oT 4 wmroHs 2018 roma Ne 123-03 «O6 ymONHOMOYEHHOM IO [IpaBam
noTpeOuTeNnedl pUHAHCOBBIX YCIyr» JUIS PACCMOTPEHHs OGpalleHuid norpebuTrenei
(HHAHCOBBIX yCIyT 00 yIOBIETBOPeHHH TPeGOBAHH HMyYIECTBEHHOTO XapakTtepa,
NMPENBABIAEMBIX K (QHHAHCOBBIM OPTaHH3aIHsIM, OKa3aBIINM UM (HHAHCOBBIE YCIIYTH.

QUHAHCOBBIA YNOTHOMOYEHHBIH — 9TO HE3aBHCHMOE IOJKHOCTHOE JIMIIO,
OCYIIECTBIAIONIEE AOCYAEOHOE YpEryJHpOBaHHE CIOPOB MEXIy (DUHAHCOBBIME
OpraHM3alMsIMH ¥ HX KIHCHTaMH — (QU3HYeCKUMH JHUaMd (MOTpeGUTensMu
(GUHAHCOBBIX yCIIyT).

B kauectBe (pUHAHCOBOrO  YHONHOMOYEHHOIO BBICTYIIAIOT  IJIaBHBIN
(DUHAHCOBEIH YIIONHOMOYEHHBIH ¥ (PHHAHCOBBIE YIOJTHOMOYEHHBIE B cdepax
(vHAHCOBBIX yciyr. I'naBHBIA (DHHAHCOBBIA YIIOJTHOMOY€EHHBIH Ha3Ha4aeTcs
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CoseroM aupexTopoB banka Poccuu 1o npeiCTaBJICHHIO Ipeacenarens barxa
Poccuu, cornacoBanHomy ¢ Ilpesuaentom Poccuiickon denepauyu. PMHAHCOBBIC
YIIOJHOMOYEHHblE B Ccepax (HHAHCOBBIX YCIYT HAa3HAYAKOTCA CoseToM
mupextopoB  banka Poccum 1O TPEUIOKEHUIO  [VIABHOIO (HHAHCOBOIO
YIIOJTHOMOYEHHOTO.

TlopsaoK A0CYAEOHOTO yperyInpoBaHus CIOPOB SBIACTCA 06s13aTeIbHBIM H
GecriaTHbIM (TOCIIOULTMHA OTCYTCTBYET) A norpebuTens GUHAHCOBBIX YCIYT B
COOTBETCTBHH ¢ 3akoHOM. CPOKH paccMOTpeHHMs 0OpallCHHA B pasbl MCHBIUC B
CPaBHEHHH CO CPOKaMM PaCCMOTPEHMS cyzaeOHOro ueKa.

VC0BHS, NPH KOTOPBIX [TOTPEGHUTEND IOJDKEH 0OPATUTACS K (MHAHCOBOMY
YIIOJIHOMOYEHHOMY ANA AOCYAEOHOTO ypErylaMpoBaHHs Criopa ¢ ¢duHaHCOBOM
OpraHu3alMen:

1. TloTpebuTens - GU3NIECKOE JIMLO, YCIyTa KOTOPOMY OkasaHa B LICJIIX,
He CBS3aHHBIX C OCYLIECTBJICHUEM HM TpeIPUHIMATENBCKOH JEATENBHOCTH.

2. Tpebosanus moTpeOUTENE HOCAT HCKIIOUHTEIHLHO MMYIIECTBEHHBIH
XapakTep.

3. Pa3smep MMYIIECTBEHHOro TpeOOBaHHMs HE JOJDKCH npespimats 500
ThIC. py6. (10 soroBopam OCAI'O - 63 OrpaHM4YEHHs TI0 CyMME Tpe6GoBaHus).

4, OG6pamnieHue noTpeduTENs K dMHaHCOBOMY YTIOJTHOMOYCHHOMY MOXET
ObITh HanpaBJIEHO B OTHOLIEHHUH ¢uHaHCOBOM OpraHM3alyH,
p3auMoIeCTBYIOmEN C (MHAHCOBBIM YIOJHOMOYCHHBIM B COOTBETCTBHH C
3axoHoM. B HacTosmiee BpeMs C (MHAHCOBHLIM YIOJHOMOHCHHBIM 00s13aHbI
B3AMMONEHCTBOBATh CTPAXOBbIC ~OpraHM3allMy, KPCIMTHRIC OpraHM3allvy,
HErocy/JapCTBEHHBIEC ITEHCHOHHBIC (QOHIBI, MHKpPO(HHAHCOBBIE OPTaHH3ALKH,
yioM6ap/Ibl, KPEAUTHBIE IOTPEOUTENBCKHE KOOTIEPATHBE.

CosnaBas MHCTHTYT (DMHAHCOBOTO YNOJHOMOHYCHHOTO, 3aKOHOJATENb
OIIPE/IE/HI IPHOPHTET €10 ACATENILHOCTH HHTCPECAMH KoHeyHoro 6enepumapa —

norpebuTenss (UHAHCOBBIX YCIYT, OCHOBAHHBIM Ha HpPHUHIMIAX 3aKOHHOCTH,
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yBaXeHMs MpaB M CBOOOA WYEIOBEKAa ¥ TIpaxIaHHMHa, JN0OpOCOBECTHOCTH H
CIpaBeJINBOCTH.

OCHOBHBIMH LIEJSMH CO3/1aHMsl HHCTHUTYTa (PMHAHCOBOTO YIIOJTHOMOYCHHOTO
SIBJISFOTCA:

1. VYnpomeHHe Ansg TpaxiaaH  TPOLEAYPHI yperyIupoBaHus H
paccMOTpeHust Cropos B cepe PUHAHCOBBIX YCIIYT;

2. OmnepaTMBHOE YpEryjJiMpOBaHHE CIIOPOB M COKpAalleHHA KOJIMYECTBA
obpaleHuii rpaxx/ian B GenepalbHbIC OpraHbl UCTIOJTHUTEIBLHOM BJIACTH U CYHBI,

3 Oka3aHME BIMSHHS HA TNOBEIEHHE NPO(ECCHOHANBHBIX YHaCTHHKOB
PBIHKA JJIsi COBEPLICHCTBOBAHHSA B3aMMOOTHOILEHUH CO CBOMMH KJIHMEHTaMH;

4. TloBbBlIIEHHE IPO3PAYHOCTH AEATENBLHOCTH PUHAHCOBBIX OpraHH3alHyi.

Mojaua obpameHuss (GUHAHCOBOMY YTOJTHOMOYCHHOMY HEC tpebyer OT
[OTpeOHUTENs CIeLMaNbHbIX 3HAHUH, B CTyyac 3aTpyaHEHHH eMy OyneT okasaHa
momMomps B odopmieHHM  oOpaimieHus — COTPYyAHHKaMH Cnyx6p1.  Ilpu
neobxoaumoctn Ciyx6a (HHAaHCOBOro YMOTHOMOYECHHOTO CaMOCTOSTENBLHO U
GecIyIaTHO ISl MOTpeOUTENIA OpraHu3yeT NPOBEACHHC He3aBUCHMOM IKCIIEPTH3bIL.
O6pauieHue MOXeT OBbITh HalpaBICHHO norpebuTeneM B nuceMeHHoH (opme,
nubo MmyTeM 3aroJHECHHUA craHgapTHoO# (opmbl B JIMYHOM xabuHETe Ha calTe
(pMHAHCOBOTO YTIOTHOMOYEHHOTO, HIIH C [IOMOILIBIO TIopTaiia ['ocyciyT.

Pemrenrie (pMHAHCOBOTO YNOJIHOMOYEHHOrO  TOICKHT 0053aTEIEHOMY
FICIIOJTHEHHIO (PMHAHCOBOH OpraHH3alHen B CPOK, yKa3aHHBIA B PEILCHHH. Ecnmn
pemenne (HHUHAHCOBOTO  YIOJHOMOYEHHOTO He WCNOJHEHO ()MHAHCOBOH
OpraHu3alued B CPOK, NoTpe6HTEL B TEUEHHE TPEX MECALCB € JAThHl, Korza
DCIUEHHE JOJDKHO OBITh HCTOJIHEHO, BIPABC obparuThCs K (UHAHCOBOMY
YIIOJTHOMOYECHHOMY C 3asBJIEHACM O BBIAATC YAOCTOBEPEHHUs. Y IOCTOBEPEHAE
gBISETCS MCIOJHUTENBHBIM JOKYMEHTOM, Ha OCHOBAaHWH KOTOPOTO DEIICHHUE
DMHAHCOBOTO YMOJHOMOYECHHOTO MPUBOLHTCA B UCIIOJIHEHHE B IPHHYANTEILHOM

nopsyKe. Y AOCTOBEPEHME HANpABIACTCA B OCCII Poccur HMCKIIOYUTENBHO B
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(opMe BIEKTPOHHOTO JOKYMEHTa Yepe3 CAMHYI0 CHCTEMY MEKBEJOMCTBEHHOIO
3JIEKTPOHHOT'O B3aMMOJIEHCTBHS.

C MOMeHT2 Hayaja JCHCTBMS HOBOTO TOpsAKa JOCYAeOHOro
YpEeryiMpoBaHUs CIOPOB MEXAY HOTPEOHTENIMH (MHAHCOBBIX YCIYT WM
dunancosiMu  opranmsammsamu (¢ 01.06.2019 o 31.12.2021) Cuyxboi
(hMHAHCOBOTO YIIOJHOMOYEHHOTO NPUHSATO 458 656 o6pamennii noTpeduTeei.

Pe3ynbTaToM JEATENLHOCTH MHCTUTYTa (UHAHCOBOTO YIIOJHOMOYCHHOTO
ABJIAETCS, B TOM YHCJIE, CYIIECTBEHHOE CHIDKCHHE KOJIMUYECTBA CyZileOHBIX CIIOPOB,
CBUAETEIBCTBYIOIEE O TOM, YTO MOMEHT BOCCTaHOBJICHHS IpaB notpeburenen
(QMHAHCOBBIX YCIYT B HacTOsllee BpeMs aKTHBHO CMELIACTCA C cyneOHOH Ha
JOCYHEOHYIO CTaHIO.

Tak, Ilpeacemarens Bepxosnoro Cyna Poccuiickori  Denepaiyu
B.M. Jle6ener 09.02.2022 Ha coBEM@HuM CyAeH CynoB OOLIEH IOPUCIMKLHK H
apOMTPaXHBIX CYNOB TOJA MNPEACENATEABCTBOM I[Ipesupenta Poccuiickoi
®enepanuu B.B. [Tytuna 3assun: «B cBA3M C BBEJCHHEM A0CyneOHOro mopsaKa
COXpAHSETCS TEHACHIMS K COKPALICHHIO KOJIMYECTBA CTPAaXOBbIX CIIOPOB B CyAax.
C 1 sHBaps NpOLUIOrO roja (UHAHCOBBIH YII0JIHOMOYE€HHEBIA paCCMannBaéT
Tpe6oBaHKs IPAKAAH K KPEJMTHBIM OPTaHU3aLUAM, B CBA3H C HCM KOJIMYECTBO HEN
3TOM KaTEropHH COKpaTHioch Ha 18%om.

Heo6XOMMMO OTMETHTB, YTO KOJIMYECTBO JEN IO CTPAXOBBIM CIIOpam,
PacCMOTPEHHBIM Cy/IaMH, CHHU3UJIOCH 33 2019-2021 r.r. Ha 51%.

[lo pesynsTaTaM ONPOCOB, MPOBOAMMBIX HAlMM KOHTAKTHBIM LIEHTPOM,
meHee 5% mnortpeburencd (QUHAHCOBBIX YCIYyT Yy3HAIH O CYLIECTBOBAHHH
(MHAHCOBOrO  YTOJHOMOYEHHOIO H - €ro NeSTeNbHOCTH  OT  (PMHAHCOBOH
OpraHu3alyH.

JlaHHBIC pe3yJbTarhl MO3BONSIOT CAENATE BBRIBOA O HEO0OX0AUMOCTH
ycuneHus:  MHGOPMHPOBaHMA  TPXIAH Poccuiickoii ~ Pengepauun 110
CYLIECTBYIOIMM BO3MOXKHOCTSAM 3alIMTBI CBOMX TpaB H 3aKOHHBIX MHTEPECOB.

3ajaua OpOJOKAET OBITH AKTyalbHOH H TpebyeT MPHUMEHCHHC IIOAXOOB,
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koTopble I((PEKTHBHO HONMOJHAT  CYMICCTBYIOIIYIO akTHBHOCTB  CiryxObl
(HHAHCOBOTO YNOJIHOMOYEHHOTO.

B pesyssTare 3ToH paboThI uHbopManus 0 ACATENBHOCTH (GHHAHCOBOTO
YIIOJTHOMOYEHHOTO pa3MelleHa Ha PErHoHaIbHOM nopTajie ToCyJapCTBEHHBIX
ycayr MOCKBBI, B y4acTKax MMPOBBIX CYAOB Mockssl, Ha caiite banka Poccun n
WHBIX ~ NpOQHIbHBIX  WHTEPHET-pECypcax. Taxke, IO PEKOMEHIALHH
MHHHCTEPCTBA DKOHOMHYECKOTO Pa3sBUTHS Poccuiickoit ®enepauun, B 2019 un
2021 romax  MHGOpPMAaLMOHHBIE  TUIAKATRI Cnyx0bsl  (UHAHCOBOTO
YIIOJIHOMOUYEHHOTO Pa3MeINaInCh B oTaeneHusx M®I] ro Bcei cTpaHe.

B 2021 rony xutensiMH YedeHCKOH PecnyOsuky GbUI0 MOJAHO 0,82 ThIC.
obpaienuii GuHaHCOBOMY YTIOIHOMOUCHHOMY, 4TO coCTaBNsAeT 54 0OpalleHHs HA
100 Thic. Hacenenus YeueHckoi PecryOnnky. Dra yudpa 3HAYHTEIBHO MEHBIIC,
yeM B CpEeAHEM IO Poccuiickoii (emepaly, 4TO MO3BOJIAET T[OBOPHTH O
HEIOCTATOYHOM  OCBEJOMJICHHOCTH surteneii  UeyeHckod Pecnybnuku 0
JEATENTLHOCTH MHCTHTYTa ~ (MHAHCOBOTO YIOJTHOMOYEHHOT0, a TaKke O
HEOBXOMMMOCTH YCHICHHS HWHGOPMHpPOBaHHUSA HaCEICHHA 06 00sA3aTEIBPHOM
nopsike AOCyAeOHOro  yperyanpoBaHHA CHIOPOB  MEXIY NOTpeOUTEIAMH
(HHAHCOBBIX YCIYT U hMHAHCOBBIMH OPraHM3aLMAMHU B Yeyenckoi PecrryOnuke.

Pam3al AxmaroBuy, npockM Bac pacCMOTPETDH ClIeIYIOIIHE BO3MOXKHOCTH
B3aMMOCHCTBUSL 110 PasMCIICHHIO noarotosiaenHbx  CiryxOoH ¢1HAHCOBOrO
YNOJIHOMOYEHHOTO MaTEpHaIOB:

- pa3MelieHH€ B PErHOHAILHBIX CMH, B HHTEPHET-COODIIECTBAX
CcoLMaNBHBIX CeTel, telegram-kananax u T.4.,

- pa3MelICHUE Ha cailiTax pErHOHANbHON M TOPOACKHX aJIMHHUCTPALMH,
OpraHoB HCTIONHUTENBHOM BIACTH CYOBEKTA Poccuiickoit Peaepanni;

- pa3MelieHHE Ha pErHOHANBHOM — TOpPTAIe rOCY/IapCTBEHHBIX M

MYHHLMNATbHBIX yeyr';

! [pumep: httpSt//www.mos.ru/otvet-dengi/kak-napravit-obraschenie-ﬁnansovomu-u olnomochennop
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- pasMellleHHE HA TPAHCNIOPTE M Ha DEKIAMHBIX IUIOIIA/kax B pamkax
COLIMAILHON pekiamsl (B 3JIEKTPOHHOM BHAE) NPH HATUIHMH COOTBETCTBYIOLLEH
BO3MOXHOCTH.

Taxxe Ciyx6a (HMHaHCOBONO YIOJIHOMOYEHHOIO PpacCMOTPHT MHBIC
BapHaHThl B3aHUMOJCHCTBHMSA II0 HAICKAIEMY MH(OPMHPOBAHHIO IKHTENCH
YeyeHckoil Pecnybauku O IEATENBHOCTH (PMHAHCOBOTO YNOJIHOMOHYEHHOIO B
Cllydae HanM4us MOROGHBIX MIPEUIOKCHHH C Bamieii CTOPOHBL.

Byny 6naronapsa 3a o6paTHyIO CBA3b IO pE3yJbTaTaM pacCMOTPEHHA

HACTOSIEr0 NMUCbMa U IIPUHATOMY Bamun PCIICHUIO.

C yBaxeHHEM, -
PyxoBoauTenb £ i O.U. Kpaiinosa

Agepbax B.B.
+7 (495) 120-13-79
Jlo6. 77091

R

AHO "COQDY™ —



